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The One Workers Want

sl
9

Comply with lone
worker health and
safety regulations using
Check ins and Safety Audit logs

Benefits of Ok Alone

.

Mitigate costly Support your lone
consequences of workers, increasing
risk and liability their morale and

engagement at work

Reinforce a culture of
safety among your team
with established safety
procedures
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The One Workers Want

What is Ok Alone?

Ok Alone is a Lone Worker
Safety Monitoring system

° Monitors receive Alerts and use the web
based Dashboard to obtain the most up
to date information

e  Workers use an app to check in at
regular intervals during their work day

° If a Worker misses their check in, and the
grace period expires, Monitor Alerts are
issued

~ Worker Filter and Sort

EZ21 69329 Andy Smith

£ UpdsteWorker | ASendApplink | PViewCumrentShiR | @ManuslCheckln | B ManuslEnd ShiR  §Get Started

v CheckIn duein 1hr 56mins at Wed 28 Oct 2020 17:46

(EZ20) 266832 Gilly Faithful

# Update Worker  flSendApplink  PViewCurrentShit  @MasnuslCheckln I MsnuslEnd Shift  §Get Started

40000000000

« Checkin duein 1hr S9mins at Wed 28 Oct 2020 17:49

Welcome Heather Andrews

SeeenView 38 B RefreshinS3zecs CRel

Check In is due in
2 hours 0 mins

T Check In

Help

@ Location Setting: Gps Medium @ Lozt location st Wed 28 Oct 2020 153

A b s, End Shift

280ct 2020 1549

9 Location Setting: Gps Medium Last location ot ey
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Ok Alone Dashboard
Waorkers

Monitors

Ok Alone is a flexible system,
allowing you to tailor your Dashboard to meet your needs Groups

Shifts & Locations

v' Choose how often you want employees
to check in during their work day

Alerts

Reports & Logs

v Assign your own staff as Monitor(s) to

receive missed check in Alerts v SEENGTETE
v' Set up Workers into Groups, for better Serings
management Account
v" Use our Wizard to set an Escalation ¥ Features & Updates
Procedure, for Monitors to follow if a
.. . Ip and Docs
check in is missed © HelpandDo

Feature Request

Logout




Ok Alonege"

The One Workers Want

Dashboard

Main page of the Dashboard:

- Refreshes continuously

- Filter & Sort Workers

- Worker information

- Worker Status / Alert status

- Latest GPS mapping location

- Manually ‘Check In" or ‘End Shift’ for Worker

- Resend App Link to Worker
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The One Workers Want

[ ocate staft quickly

e Ok Alone makes it easy to find lone workers in
an emergency, even while they’re on
the move

« Worker Fiter and Sort SereenView ® RefeshinS3secs ORefesh @ HideWorkers

[E22 69329 Andy Smith

£ Updste Worker | AlSendApplink | PView Current SRt @Manusl Check iGet Started 0 9
L Phone: +44 0000000 000 O LastAction: 28 0ct 202015346
Demsit o Clast yme:28 0t 2020 15249 ]

e  GPS pin points the location of your workers for
complete safety coverage

49 Check In Frequency: 2 hours

S0evice:Phane i aQ

C

v Checkin due in 1hr 56mins at Wed 28 Oct 2020 17:46

Men's Cen

hedral of Our Q Our Lady I 266532 Gilly Faithiul

y of the Angels Angels Cath!

G Ho
e Broad@ . @

NS Angeles City Hall

*L'os Angeles

The Last Bookstore
i ? & © Angel City

5 Y,

L’S
o Exchange LA !

A SKID ROW

ASh8 | @snusiCheckin | RMonuslEndShR §Get Sarted Q
O Last Action: 28 Oct 2020 1549
S Last Sync: 28 Oct 2020 15:49 '
4 Checkin Frequency:2hours

CDevice: Android
o

9 Location Setting: Gps Medium 9 Last location st Wed 28 Oct 2020 15:47

« Check In due in 1hr S9mins at Wed 28 Oct 2020 17:49
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What3Words

e Ok Alone has partnered with What3Words!

e What3Words has divided the world into precise
3 metre square locations

~ Worker Filter and Sort

[E22 69329 Andy Smith

# UpdsteWorker | Send Agp Link

# Updste Worker | Send Agp Link

L Phone: 454 0000000000

SereenView -]

PliewCurrent Sk @Msnusl Checkln | KManuslEnd Shik i Get Started

9 Location Setting: Gz Medium

New Safety Awards® & DanMonitor

RefreshinS3secs CRefresh 9 Hide Workers

°

oo

taizeca o -y Iru'f.f Wh EGWD rd =

location:

® View Current Shift Manus|Checkln R Manual End Shit i Get Started.

1 28 0ct 2020 15249

Olast

280ct

9 Location Setting: Gps Medium

« Check In due in 1hr S9mins at Wed 28 Oct 2020 17:49

ifo

@ Lastlocation at Wed 28 0ct 2020 15:47

/78l \What3Words location: Get location
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The One Workers Want

b Reports & Logs

e Alerts page

Actions Log

e Actions Logs
(Safety Audit Logs)

e SMSandCalls
(In and Out Bound)

e Worker Stats

e T[ime Sheets
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Worker info

Check In Setup: how frequent/Worker Reminders
Safety Zone (like a Geo-fence)

Start/End Shift Reminders/Monitor Alerts

Worker Escalation (overrides Company/Group)
App Information (Phone/App settings information)

& Ok Alone Dashboard

& workers

Monitors

Groups

Shifts & Locations

Alerts

Reports & Logs

> Safety Awards

Settings

Account

Features & Updates

Help and Docs

Feature Request

Logout

U Monitors

e Choose how to be alerted

e  Choose one, all, or any combination:

v

v
v
v

Email

SMS

Phone Call
WhatsApp Message
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o
. OkAlone
e Monitor set up:
@ OkAlone Dashboard
v" Can be an Admin person
v" Can be assigned to Workers U Monitors View your Monitors
‘/ Rece|ve Alerts on a mlssed Check |n 1 Groups :] EE Export Monitors Sort by Newest First v Q, Search
v ; 1 s
Recelve Worker messages Dan Monitor 3 # Edit Dan Monitor 2
. A Alerts
v" Choose how Alerts are received:
Email Sms Phonecall What e : e sennigicionenet e
¥ saf; rds Ocell Ocell
. . Phone +44 7745 039 281 . Phone
e Dashboard Privacy levels:
& Admin Yes & Admin
‘/ FU” Adm|n access @ Extended Privacy No @ Extended Privacy
\/ Sllg ht Ilmltatlons Ul « Contact Method Email, WhatsApp «4 Contact Method
v Access only to information related tc
Workers they are assigned to §
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Why are alerts issued?

If assigned Worker misses a Check In,
Monitor alert is issued

If assigned Worker does not respond to a
Man Down Check In or a High Risk Check In,
Monitor alert is issued

If assigned Worker has been set up with
Shift Start or Shift End times,

and does not start or end their shift,
Monitor alert is issued

If assigned Worker uses the Help feature,
Monitor alert is issued

NewSafetyAwards®  &DanMonktor %

Trucking

foooeoooOaOEO:
il -

Help Signal Sentfrom Dave Smith at 04 Sep 2020 13114 for Dan Trucking

-
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e Use Dashboard to:

v' View Alert details

v' Acknowledge Alert, if you are actioning
v' Resolve Alert, if Worker is okay
v

Follow Escalation Procedure

o Alerts links:
v Email and Sms have link to Dashboard

v Dashboard and Email have link to
Acknowlege receipt of Alert

v Dashboard and Email have link to
Resolve Alert

v Sms link to call Worker

OkAlone

@ OkAlone Dashboard

High Risk Check In mi
13:45 for Dan Truckin

‘This alert has been resolved. You do not need to wi

Accept this Al
Please accept this Alert to take respo nd

™
YOk Alone

Ok Alone Help Signal Sent by Sonja
2021 11:18

The worker Sonja
02 Feb 2021 11:18

sent a Help Signal at

Sonja

Last 24hr Messages

hitps-#fapi twilio. com/2010-04-

01/Accounts/AChecab82499abff7d99c9295213b391db/Recordings/REc393668adec7 7ad46867e1b0808d8038
2 0:50:40

Last Known Location 1 minutes ago: 49.192237, -123.971742 at 02 Feb 2021 1117
Nanaimo Golf Club

at 02 Feb

Lo g
ey, Ico
fy R
t for thi g5 ¢
ave 3 recent location for this worker o = @
& 2, Soa
shan Park < N =
% -4
E by
s
]
Northfield Rd - Beachp,
. =
%d/é,e Laimer o 1 Save-0n-Foods.
2 7 = ()
8 Meredith Rd | J
= =
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Optional COMMS Plan:  Alert Loop

e Automated Alert Loop Sequence:

v

v

Choose which Monitor to send the first Alert to,
the second Alert to...

Time frame between each?

Time frame between to start the sequence again?

How often to repeat the sequence?

e Alert Loop can be used on:

v

v
v
v

Missed Check in/High Risk Check in/Man Down
Help function

Missed Start and End Shifts

Outside of Safety Zone

- - —r - =

r

Sonja Alert Loop 1
Contact Sonja Loop Test #1 by Sms
01-555-777-8888

X Wait 1 minutes

Contact Sonja Loop Test #2 by Phonecall
. 1-666-838-5559

X Wait 1 minutes

Contact AlertLoopTester by Email, Sms

[ AlertLocpTester@me.com
01-222-444-5555

X Wait 5 minutes between loops

< Repeat Loop 3 times

+Addastep (£ Edit Alert Loop

x + ¥ &

x 4+ ¥ &

x + ¥ &
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Alert Actions

Sent: Jonny Haim - 14 Jan 2021 17:12
Sent: Sarah Lewis - 14 Jan 2021 17:14

Sent: Dan Monitor - 14 Jan 2021 17:17

Accepted: Dan Monitor - 14 Jan 2021 17:18
Resolved: Dan Monitor - 14 Jan 2021 17:18

OkAlone

Ok Alone Dashboard

This alert has been resolved. You do not need to work through the escalation procedure.

Accept this Alert: _
Please accept this Alert to take responsibility and stop ¥ Accept this Alert

the alert loop

High Risk Check In missed for Finn Finn MaGoe at 31 Dec 2020 13:45 for Dan Trucking

Finn Finn MaGoo
Dan Trucking

N/A

View Alert information

Accept Alert (You will action)
Escalation Procedure

Resolve Alert (Worker is okay!)
Add a note

4
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Optional Live Monitoring Plan

e  OkAlone’s 24/7 Live Operator Monitoring a
centre responds to missed check ins so you
don't have to

o  Staff will follow your Escalation Procedure

e Feel confident your lone workers are taken
care of, leaving you free to focus on other
work responsibilities

Alerts

Hereis.s the

(O
&

“ Worker Filter and Sort

Hert

ot T

Check In missed for Dave Smith st 09 Sep 2020 14:38 for Dan Truck

T

Your current escalation procedure

Step 1:
Call Teddy Terrier on the number 1-212-555-1212

Ifthere is no answer leave the message "Your Check in is overdue. Monitors have been alerted”
Please call once only

Step2:

Call Teddy Terrfer on the alternative number 1-212-555-1515

Ifthere is no answer leave the message " Your Check in is overdue, Monitors have been alerted”
Please call once only

Step 3t

call Rick on the number 1-555-666-0000

If there 5 no answer leave the message "A member of your team has missed a check-in. Please login to Ok Alone for
the latest information."

Please call once only

You are the first person contacted.

step 4:
Call May on the number 222-333-4442

Ifthere is no answer leave the message "Call Emergency services"
Please call once only

You are the [ast person to be contacted

Step5:
Visit the worker at last known location 34 at 2019-02-19 12:07:28 (see map below)
Go to left of building, emergency door. Once inside, go right to the 2nd lab.

2436

HOLLYW0O0D EAsT MONTECITO
< HOLLYW00D WEIGHTS
3 SILVER LAKE
3 A
: SRy
i MacArthur. = _
CENTRAL LA % Park Lo}
2 atoun @
3 Los‘ngeles venie Buswat
il e | City Terrace
il QSTAPLES Center | Y
MID CITY Y DOWNTOWN o o
— LOS ANGELES
BT HOVLE HEIGHTS
East Los
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How does it work from the employee perspective?

Q Ok How Lone Workers use Ok Alone

4 CF 4B

Start Shift Check In Due End Shift
Worker starts their shift * Worker must check in Worker ends their shift when
using the app or at set intervals they have finished working

calling/texting in

N\ | /
« ‘ ) -.'

Check In Overdue Check In Missed Monitors Take Action
Workers have a grace period to The monitor recieves an alert Monitor(s) or Live Monitoring
check in after the app alarm that the worker has not * attempt to contact worker

sounds. They may also responded and will attempt and send help if
get texts and call reminders to contact them necessary
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Worker Set Up

Required:

v" Employee info

v Assign Monitor(s)

v' Check in frequency

Unique PIN, sent to employee by sms/email
Options:

v' Check in Reminders

v' Safety Zone (like a Geo-Fence)

v Start & End Shifts/Reminders/Alerts

v

Personalized Worker Escalation Procedure

Manage Gilly Faithful

Check in Setup

NewSafetyAwards®  &oanMontor %

8 ouite

© CheckinFrequency (mins)

© Coll Alert (every mins)

© CallAlert Count

© Sms Alert (every mins)

© SmsAlert Count

FEEEAE

i s worker use Ok Alone:

Smartphone App

T worker s  Phoe o Andrcd smart phoe a0 ”
they will use the Ok Alone app 6 checkin. '

Older Phone
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Allows for easier management, time saver

Sync Workers in the Group with the same:

v

Monitors

Monitor Alert Loops

Check in Frequency
Worker Check in Reminders

Group Escalation

OkAlone

Ok Alene Dashboard

Worker Groups

You can now place workers into Groups, which will allew you to make changes to all the workers in the same group at the
same time.

Groups can have the following settings:

* Group monitors * Sms&call

s Checkin frequency reminders
& Group escalation

procedure

These settings can then be applied to any workers in this group.

© Learn more about Worker Groups:

Group Name  #Workers Worker Names

# Manage Group TEST 12 Chelsea Larson, Barry Larson Worker, Helen Halpert, Barry iPad, Hele
# Manage Group Test1 6 Helen Halpert, Barry iPad, Barry Larson SPOT1, Dan, Jolene Hogg, An
# Manage Group Privacy 4 Sonja K, Sausha Kavanagh, Test issue, SonjaFakefake

18
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Optional COMMS Plan: SMS/Call

Send an Sms Message to Workers

lid

Help minimize false Monitor Alerts Missed Check In Process b ¢

ChooseaGroup  Mondsy Grous v
These are the steps taken if a worker misses a checkin. [P
e  Worker Check in Reminders during Grace
Period 2 @ A

I .
Omins amins Smins 10mins

Li] Li] o i}

-tad/ End Shift Times .  swwmbemo - gwald

Mo Tu We Th Fr Sa

e  Worker Start and End shift Reminders:
- send Monitor Alerts if they don't

Start Shift Reminder: Ok Alone will send the worke start their lone worker monitoring if they ha

® OI’, send out an Urgent SMS to: End Shift Reminder: Ok Alone willsend theworker ~0 =+ 1 2 % % 3 iR ifthe time passes and they arestillan
These reminders help your workers use Gk Aloneto @ 7 & 5 10 11 12 1ssttheendoftheashift
- All Workers
13 14 15 16 17 18 15

21 22 22 24 25 2

- Workers only on shift
- By Group

v Click here to add/rem:i” *\ift times

7 28 29 el

Use this form to set start and end times forMallyRir © 7 & 7 8 % 10 \dend date, and the days of the week to appl

2 September 2020 to 30 September 2020 l Choose atime..

B monday B Tuesday Bwednesday B thursday B Friday B ssturday @ sund
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App - simple design, easy to use, intuitive

Ok Alone

Ok Alone

Ok Alone

Welcome to OK Alone Welcome Heather Andrews Welcome Heather Andrews

Click the button below when you start Check Inis due in

To get started please enter your worker

ID. You will be able to get this from your your shift. 2 hours 0 mins
company

Start Shift Check In
Login Now

7.824 © Trusty Ox Systems Ltd. 2020

To register you require a internet or data connection,
please check this is setup.

Help

Want to try Ok Alone? Head to our
website to get free access and try the
features ker.

End Shift

7.824 © Trusty Ox Systems Ltd. 2020 7.824 © Trusty Ox Systems Ltd. 2020

20
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App features

This simple, user-friendly app ensures you won't sacrifice productivity to meet your lone
worker safety goals, with minimal training and no special hardware to purchase

\

NN N N N N SR NN

Start and End shift

Check in at regular intervals, includes countdown timer
Help Alert

High Risk check in

Man Down check in

Send a Message

Choose alarm

Choose GPS setting

Status - Voice Activation

Status - Shortcuts

iPhone, Android, Satellite, Desktop version

= Ok Alone

Welcome Dave Smith

Check In is due in
0 hours 30 mins

Check In

Help

7.825 © Trusty Ox Systems Ltd. 2020

)

21
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Man Down

° Detects directional
movement of the phone
within a set time frame

° If movement is not
detected within time
frame, alarm sounds
signaling Worker to check
in

° If Worker does not check
in, Monitor Alerts will be
issued

screen are three horizontal

white lines, click this. A pop

out menu will appear.
Click ‘“Man Down Settings’.

>
=
>
>
=
>
>

Click ‘“Man Down Off’, this will
give you two choices, tap ‘Man
Down On’.

Click on "How long to wait for
movement?’ Tap the number
to select the amount of time
you want to monitor
movement for.

Once you have chosen a time,
tap ‘Save Setting’.

e —— @

NG

When man down is tumed on the system
will alert your monitor if you da not mave
in the chosen amount of time.

Man Down On

How long to wait for movement?
5 Minutes

Flease Start your Shitt o Check in to update your
Man Desan 34ttings.

Save Setting

- Check In

Activating the Man Down Function on
Android

In the top left corner of the

You need to click the
‘Check In" button on the
main menu to save the
settings.

Welcome Clare Smith

Check In is due in |
2 hours 0 mins

Man Dawn Runring (Please Check in)

Help

7.722 & Trusty O Sywtams Lid. 2019

f \ »
—

(I Help

Ok Alone

The one workers want

You should now have the
statement ‘Man Down

Running’ and a length of
time in brackets.

| Welcome Clare Smith
Check In is due in
2 hours 0 mins

Man Gown Ruseing {5 ming)

CheckIn |

|
ettt

To deactivate the Man
Down function, return to
‘Man Down Settings’ on the
menu. Click ‘Man Down On’
and choose ‘Man Down Off”
to deactivate. Tap ‘Save
Setting”

22
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High Risk Check in Activating the High Risk Function Ok Alone

The one workers want
iPhone
i g You will have the option to On the main screen your check in
. . While on shift - you should choose to reduce your check time is reduced. Once you have

e There are times when a Worker is have four options in orange in time to between 10 and 50 completed your task, tap ‘I'm OK’

entering a high risk situation or job boxes. N— minutes. Tap the time you and the system will return to the

Tap on ‘High Risk'. require. original check in duration.
duty
. [e= : ([ o= \ (.= )
[} The Ok Alone app gives the ""é“ék"AI - ey .v-éeaku;l B
. one
Worker a choice for a shorter i Ok Alone s b
check in time. Okduein2 hours R gl ) Ocsensmies

° If the Worker does not check in,
Monitor Alerts will be issued

e  Once the shortened cycle is
complete, the system resets to the
normal check-in frequency.
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How to Send a Message to Your
Monitor on your iPhone

Send a Message

Change of route, change of
schedule

Location prior to out of network
coverage

Meeting notification, phone on
silent

Worker can send a message into
the system, captured in Logs

Worker can send a message into
the system and received by
Monitor(s)

While you're out and about during
your shift you might need to send
some information to your monitor.
- The route plan for your journey
- Your mileage

- Information about your specific
location if you are going out of
network coverage

- A change to your planned schedule

- Or many, many other reasons

At the bottom of the
screen will be four icons.
Tap the Envelope Icon

. )

ST W -

F Ok Alone

W Dae S

Ok dusa in 2 howrs

“ g

Ok Alone

The one workers want

Your screen now says ‘Enter your
message’ above a large white box. Tap
anywhere in the baox.

Type your message using the keyboard
On Your scresn.

Once you have finished writing, tap the
orange ‘Send Message' button.

M )

[l AR
@Ok Alone

Enter your message;
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Help Alert

If you find yourself in a situation where you need someone to

come or to contact you, right away:

Click the App’s Help button

Use Voice Activation to ask for help, keeping Worker hands free while
performing job duty or driving

iPhone users can make use of a separate, independent (free) app to map
the phone’s volume button to send a Help Alert silently

No Grace Period - - > Monitor is sent an Alert immediately

.~

I

Ok Alone

Welcome Dave Smith

Check In is due in
0 hours 30 mins

Check In
P

Help

End Shift

7.825 © Trusty Ox Systems Ltd. 2020

)
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Hands Free

Update status or call for Help using Ok Alone through Voice Activation

e  Start Shift

e Checkin
e Help
e  [End shift

Works with Siri, Alexa, Google Assistant, Google Home

Chack

s e 0ty 20TP

26


https://youtu.be/_O1wT0WyQIQ?t=13

Ok Alonege"

The One Workers Want

Dashboard menu: Help & Docs section

AN N N NN Y N N N N RN

Start and End shift
Check in at reqular intervals, includes countdown timer Help for Workers
Help Alert

High Risk check in
Man Down check in

Send a Message
Choose alarm IPhone Help Android Help
Choose GPS setting
Status - Voice Activation
Status - Shortcuts

Status - By text or calling in, on older cell or landline

iPhone, Android, Satellite, Desktop version NEBEES Help & Information

27
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Practical

Ok Alone is effortless to integrate into
your daily workflow

Why Choose Ok Alone?

Affordable

Ok alone is a cost effective system that
makes lone worker safety a priority

Dependable

Ok alone is a well supported
system you can rely on

28
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Our exclusive Safety Awards!

e  Keeping your workers safe is important to us!

e  Staying safe is very important to your workers and

your company! povesy e

e  Butjust because something is important, doesn’t R—
mean it can't be engaging and fun too!

v' PDF Certificates e
v Report Cards ——
v' Group Awards wn-sao
v" Share with your team e
v Share across Social Media platforms

Who will be the #1 WORKER
in your company, your country, or in the world?!

Emily Davis

Heather Andrews.

Dave Smith
Andy Smith
Verity Sale
Jenny Smith

Andrea Scan

Gilly Faithful

Certificate of Excellence

Yo
VeSS
(el
SOCOeew
SSSe

(eleles

L e Otearte

Company Bewats for Sep 020

Demo Company
QOk Alone Report card for Sep 2020
Countsry Ranking
st

7T\ Workd Wide Rarking

Z 3d.
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Contracts and Fees?

% No Sign up Fees

° Simply choose your plan and insert your
credit card details on the Dashboard

¥ No Cancellation Fees

° Send us an email @

@ No Long Term Contracts

Month to Month Billing
Let us know if you would like another
option such as quarterly, yearly Billing

@ No Account Update Fees

You are in control of your own Account
Dashboard

30
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Ok A'One Pr|C|ng e  Reqular frequency Worker Check-Ins

e  Monitor Alerts
e High-Risk Check-In option

e  Man Down Check-In option

e Hands Free status
. e HelpAlert
Five worker plans start at $5/£4 per person/month
e Worker Grouping by team, shift, etc
e  Escalation Procedure, Development Wizard

e Real-Time Reports

e  Status Mapping

Go to Okaloneworker.com to generate a plan unique to you

31
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Add on Plans Pricing

e  Our 24/7 call centre handles your missed check-ins and help

@ 24/7 Live Monitoring Plan requests when your monitors aren't available
e Live Monitoring plans start at $3/£3 per person/month

e Send reminders to Workers before a Monitor is alerted, for

missed check ins, shift start and end
Send an emergency SMS to all workers

Communications Plan .
e Use Alert Loops, to set Monitor Alerts in a sequence, looping

back to begin again until alert is resolved

e COMMS plans start at $3/£3 per person/month

Go to Okaloneworker.com to generate a plan unique to you >
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Contact us

|:] okaloneworker.com
N\ info@okalone.net
() 844 900 0478

Q live chat

Go to Okaloneworker.com to test with our 7 day free trial

33
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